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Abstract. Technology helps to drive cultural and managerial change within public organizations and to 
enhance a knowledge management approach, sustaining openness and revitalizing democracy and 
participation, driving public institutions and citizens as active co-producers of social, democratic and public 
value and policies. Public organizations are changing for meeting the needs of citizens by embracing 
information technology as a source that enables public administration to connect with citizens opening up to 
civic contribution and participation of civil society for sustainable change and vision to drive strategy and 
action. 
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Introduction 
 
The advent of information and communication technologies (ICTs) helps public organizations to support 
public trust (Goodsell, 2006), communicate with citizens and various stakeholders as active co-producers 
of social, democratic and public value (Moore, 1995). In particular, ICTs contribute to facilitating the 
interaction between the citizen and the State (e-governance) (Finger & Pècoud, 2003). 
 
ICTs help to restore the relationship of confidence between citizens and government driving public 
organizations to support the dialogue with civil society, promoting change through partnerships, 
developing collaborative and cooperative processes by interacting with citizens as partners (Bryer, 2006). 
Technology should help public organizations to change by involving the civil society to collaborate within 
networked governance and developing open innovation by including external knowledge in decision-
making processes (Hartley, 2005; Mergel, 2018). 
 
ICTs exert influence on organizational change in terms of technological, human, social and managerial 
aspects to be considered (Orlikowski & Yates, 2006). In particular, ICTs help to support institutional change 
within public administration (Gascό, 2003). ICTs contribute to creating a new public space and sphere for 
discourse, conversation and social exchange (Papacharissi, 2002). ICTs help to focus on the interface 
between citizens and government and facilitate the flows of information within government and for civil 
rights and access to information (Mayer-Schönberger & Lazer, 2008). 
 
As Yildiz (2012) has stated, the use of technology in government activities opens up to some questions that 
relate to e-government research and the future in terms of democracy enhancement, interdisciplinary 
approach, performance evaluation and measurement. So, introducing information technology exerts 
influence on change within public administration. The motivations of the study rely on discovering how 
technology can favor social and cultural change within public administration beyond technology-driven 
innovation. The research question relies on identifying how technology provides sources for change within 
public administration. In particular, sustainability is an emerging concept and value that addresses vision 
and action for public administration. Sustainability is a source for public organizations that are proceeding 
towards strategic and organizational change. Identifying the trajectories of change by using and developing 
the potential of information technology helps to advance some hypotheses of development within strategy, 
culture and organization of public administration as an institution embedded within social and economic 
ecosystems (Guthrie, Dumay, & Farneti, 2010).  
 
The study aims to elucidate how the use of technology drives public administration to proceed towards 
sustainability as a source for change and also helps to support change within public organizations that 
rediscover the importance of developing an orientation towards a knowledge management approach, 
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enhancing openness as public value between transparency and accountability, and encouraging the 
participation of citizens in public policy. 
 
The contribution of this study is to propose a framework of analysis to identify how public organizations 
are changing by embracing ICTs. Technology contributes to influencing the extension of change and 
exerting influence on three areas of managerial capabilities and development: implementing a knowledge 
management approach; promoting openness between transparency and accountability; revitalizing the 
democratic and participatory potential of a public administration that involves citizens in policy debate and 
asks them for an active contribution to policy processes. 
 
This study relies on the analysis of literature that refers to the relationship between ICTs and knowledge 
management, openness, democracy and participation as three areas to be developed in order to exert 
influence on the organizational and cultural change within public organizations, opening up to a new 
season of the relationship of confidence between the citizen and the government. 
 
The paper is structured in six sections. Following the introduction and methodological section, the third 
paragraph elucidates the role of information technology within the public organization seeking a 
sustainable change. In the second section, the fourth paragraph identifies the areas of change enabled by 
the advent of information technology: developing a knowledge management approach to processes; 
promoting openness between transparency and accountability; revitalizing democracy and participation. 
In the fifth paragraph, a framework of analysis is elucidated and the discussion follows. Finally, conclusions 
are outlined. 
 
 
Methodological section 
 
The study is theoretical and relies on public organizations changing by embracing information technology 
as a means for proceeding towards sustainability a literature review relating to that developing strategic, 
managerial and technological sources that drive public organizations to evolve as a community that 
contributes to value creation and encourages efforts and cooperation for public wealth. The selected 
contributions refer to the relationship between ICTs and knowledge management, openness, democracy, 
and participation. The selected contributions are interpreted in a narrative synthesis in order to elucidate 
new perspectives and advance theoretical frameworks on emerging issues (Denyer & Tranfield, 2006; 
Dixon-Woods, Agarwall, Young, Jones, & Sutton, 2004). 
 
 
Public organizations as technology-enabled institutions: from introducing technology in 
government to promoting sustainable change 
 
ICTs contribute to organizational and institutional change within public administration (Gascό, 2003; 
Orlikowski & Yates, 2006), improving the administrative action and enabling the government to better 
connect with citizens (Meijer, Bannister, & Thaens, 2012). 
 
Information technology helps cultural and operational change within public administration with regards 
to using knowledge in process management, promoting openness and revitalizing democratic values and 
mechanisms for citizen participation. Public organizations use information technology to improve the 
efficiency of government services provision to citizens (e-government) (West, 2004), to support 
democratic processes by involving citizens in policy-making and fostering public values as transparency, 
participation, transparency, accountability, impartiality (e-governance) (Dawes, 2008; Bannister & 
Connolly, 2012; Cordella & Bonina, 2012). 
 
As Calista and Melitski have stated (2007) «e-government concentrates on making life more convenient for 
customers that stems from an administrative plan, while e-governance focuses on a politics plane, which 
sanctions the role of citizens» (p. 113). The focus of e-government design and implementation is on citizens’ 
needs. The role of digitization is to help to facilitate and accelerate change within public organizations. E-
government maturity models relate to technology as a source for human-centered change to benefit 
customers and citizens too (Andersen & Henriksen, 2006; Layne & Lee, 2001). 
 



 
 

With regards to the use of ICTs and Internet in government processes some trends are identified (Dunleavy, 
Margetts, Bastow & Tinkler, 2006): using technology in government is opening up to a new digital 
governance era in terms of citizen-centered processes in the interaction government-citizen, and driving 
the transition towards reengineering of back-office functions, client-based re-organization and services 
digitalization. Promoting technology in government helps institutional change in terms of «adjustment of 
the whole set of technological, managerial, and political variables affected by ICTs implementation» (Gascό, 
2003, p. 13). 
 
Technology in government helps to facilitate the orientation towards information management, citizen-
centered approach and collaborative processes within social and economic ecosystems. In particular, ICTs 
contribute to driving the transition towards an information human processing and government (Mayer-
Schönberger & Lazer, 2008) and developing an info-cracy (Zuurmond & Snellen, 1997). Promoting change 
relies on developing a community/citizen-centered approach (Meijer, 2011) and sustaining public 
innovation by involving public and private actors to cooperate for value creation (Ansell & Törfing, 2014). 
ICTs contribute to driving the future of policy-making and governance through platforms that enable 
information and knowledge exchange (Misuraca, Broster, & Centeno, 2012). Public organizations are 
embracing information technology to promote democratic principles of equity, impartiality and fairness, 
and develop multilateral accountability focused on satisfaction, trust and legitimacy following a public 
value view (Cordella & Bonina, 2012; O’Flynn, 2007). Public organizations should invest in information 
technology and develop collaborative processes that open up to value creation. The advent of technology 
helps a public organization to support democratic life, public trust and sustainable change (Fiorino, 2010; 
Goodsell, 2006). 
 
ICTs serve as a means to achieve better government in terms of leadership, openness and transparency, 
business capabilities and operational ICT management, perception of responsiveness, process-based trust 
driven by interaction with citizens (Lips, 2012; Tolbert & Mossberger, 2006). ICTs contribute to change by 
providing services citizen-centered, access to information as public key resource for building an enduring 
relationship between citizens, government and business (Fang, 2002), opening up to new forms of 
governmental legitimacy and spaces of governance that promote change for social inclusion, transparency, 
and consultation (Navarra & Cornford, 2012). 
 
Technology helps change in government and public organizations in terms of openness, knowledge, 
democracy, and participation. 
 
According to Bertot, Jaeger and Grimes (2012) using ICTs helps change by creating a culture of 
transparency. Promoting transparency enables participatory, collaborative and open government that 
supports citizen engagement and change within public administration (Mergel, 2012; McDermott, 2010). 
Jaeger and Bertot (2010) have stated that developing e-government as a tool of transparency enables 
citizen engagement and involvement facilitating both cultural and technological change. Promoting 
governmental transparency of policy-making helps the development and economic growth (Relly & 
Sabharwal, 2009). 
 
Public sector organizations seeking sustainability should learn how to use and manage knowledge for 
efficiency and quality of public services (Massaro, Dumay, & Garlatti, 2015), developing knowledge 
strategies to use, disseminate and share knowledge to achieve social and environmental issues (Bratianu 
& Bolisani, 2015; Leon, 2018; Leon, 2013). The use of information technology helps development and 
sustainability by fostering knowledge management processes and citizen participation and governance (Al-
Sudairy & Vasista, 2012) 
 
Public organizations are sustaining the democratic potential of ICTs in order to promote meaningful citizen 
engagement (Panagiotopoulos, Al-Debei, Fitzgerald & Elliman, 2012). The advent of information 
technology-enabled greater access to the policy process as a result of dialogue and shared values enhancing 
the quality of citizen participation (Grönlund, 2001; Kakabadse, Kakabadse, & Kouzmin, 2003). 
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How technology helps change within public organizations  
 
Public organizations are embracing ICTs in order to interact with citizens, searching a dialogue for better 
developing policy solutions to improve social and democratic performances: adopting or sustaining an 
information or knowledge approach or orientation to managing processes; promoting openness between 
ensuring transparency and building accountable relationships with citizens and various stakeholders; 
opening up to participation encouraging citizens to be included in democratic processes and, moving 
citizens from passive information access to actively participate. 
 
Developing a knowledge management approach 
 
Investigating the aspects related to knowledge management in the public sector is becoming a relevant 
research theme. Knowledge management refers to know what an organization knows and implies to 
transform data in information as a strategic source to be valued and used (Bellamy, 2003). 
 
ICTs help to transform public organizations using ICTs to drive innovation and develop a knowledge 
management approach to problem-solving and defining public policies (Edge, 2005). Technology helps 
public organizations to use knowledge as the most important strategic source to achieve sustainability 
(Davenport & Prusak, 1998). The use of information technology helps knowledge management processes 
and citizen participation and governance (Al-Sudairy & Vasista, 2012). Public sector organizations seeking 
sustainability should learn how to use, manage and share knowledge to achieve social and environmental 
issues (Bratianu & Bolisani, 2015; Leon, 2018; Leon, 2013; Massaro, Dumay, & Garlatti, 2015). 
 
Developing knowledge management systems and culture helps ICTs contribute to creating and using 
knowledge as a source to improve public services quality, accessibility, productivity and innovation (Fang, 
2002). ICTs help to support knowledge management, development and implementation within public 
sector organizations (Suurla, Mustajarvi & Markkula, 2002). Thereby, in the public sector technology-based 
knowledge management tools are advancing while information management systems are well developed 
(Cong & Pandya, 2003; Wiig, 2002). 
 
Promoting openness 
 
Informing citizens helps to improve policies and enhance governmental legitimacy (Meijer & Thaens, 
2003). Transparency an institutional relation and information exchange refers to the availability of 
information about an organization that allows the external actors to monitor the internal workings or 
performance of that organization (Meijer, 2013). Transparency is seen by policymakers as a panacea for 
enabling good governance. Democratic institutions as transparent organizations contribute to restoring 
the trust of citizens in public institutions (Curtin & Meijer, 2006; Grimmelikhuijsen, 2009). 
 
Governments use ICTs to promote information access and transparency of government organizations 
making public organizations directly accountable to citizens (Meijer, 2003). Building a transparent, 
participatory and collaborative government is the issue of an open government paradigm that fosters 
citizen engagement and supports the interaction with the public (Mergel, 2012) as a vision that relies on 
promoting openness as an opportunity for change (McDermott, 2010) and synergy between the right to 
information and government data infrastructure (Yannoukakou & Araka, 2014).  
 
Public organizations should develop a citizen-centered view proceeding along a continuum between 
transparency and accountability (Fox, 2007). Information technology makes public organizations as open, 
responsive institutions willing to serve the interest of citizens (La Porte, Demchak, & Jong, 2002). 
Introducing ICTs in government helps to support and facilitate cultural and technological change by 
creating a culture of transparency that facilitates government activity monitoring, policy discussion, citizen 
engagement and deliberative processes in policymaking (Bertot, Jaeger, & Grimes, 2012; Jaeger & Bertot, 
2010) in order to restore public trust (Moon, 2002). 
 
Revitalizing democracy and citizen participation 
 
The role of technology is to sustain the creation of social capital in communities as a means for encouraging 
public participation (Komito, 2005) that relates mainly to policy and decision-making having a direct 
impact and relations to policy goal and democracy (Tambouris et al., 2015). 



 
 

 
Technology helps to support the direct, participatory and strong democracy (Barber, 1999) in terms of 
quality and equality of deliberation (Anttiroiko, 2003), and to enhance the quality of democratic 
governance by providing better information to citizens enabling them to exert influence on policymaking 
(Kakabadse, Kakabadse, & Kouzmin, 2003; Grönlund, 2001). 
 
Technology helps to develop effectiveness and by promoting a flow of information citizenry-government 
and effective citizen participation in the political process (Watson & Bundy, 2001) and enabling citizens to 
participate in deliberation and decision making (Tsagarousianou, 1999). 
 
ICTs help to improve the quality of information exchange government-citizens and strengthen participation 
by involving citizens in decision-making processes within deliberative and strong democracies in which 
citizens participate in the discussion about public affairs (Ǻstrom, 2001; Päivärinta & Sæbø, 2006). 
 
E-democracy as the use of ICTs to support the democratic decision-making processes relates to e-
participation as knowledge, interactive and collaborative process that facilitates political participation by 
involving citizens, civil society, elected representatives, government and the whole community (Davies, 
2015). ICTs help to change or reinforce parliamentary institutions, support participatory forms of 
citizenship and facilitate a two-way dialogue, fostering the interaction between citizen and public 
institutions and public involvement in the policy process (Pratchett, 2007). 
 
Citizens can take part in the decision making by information, consultation and active participation (OECD, 
2003) in various ways (Macintosh, 2004): e-enabling to support the access to information available; e-
engaging for consulting a wide audience and sustaining debate on policy issues; e-empowering to support 
citizen active participation and co-production of policy to exert influence on the political agenda and policy 
formulation. 
 
 
Discussion 
 
Technology helps a public organization to promote strategic and operational change managing and using 
knowledge, developing transparency and accountability, promoting aware and active citizenship for policy 
contribution to sustain public values and create public value for society. 
 
As shown in Figure 1, the study provides an analytical framework to identify a pathway to understand the 
trajectories of change within public organizations. The trajectories of change relate to some directions: 
from information provision to encouraging participation; from selecting information management to 
developing a knowledge management approach; promoting openness ranging from transparency to 
accountability. As institutions focusing on information management, public organizations behave as open 
institutions privileging openness of information and citizen access to information and behave as 
democratic institutions by encouraging active citizen participation in order to improve the quality of policy-
making. 
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Figure 1. Towards changing public organizations: a framework of analysis 

 
Democratic public organizations select an information orientation by increasing openness and 
transparency providing access to government information through websites, privileging one-way 
communication and limited consultative processes. Public organizations as information-oriented 
institutions are in an early stage in understanding the role and contribution of participation for 
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policymaking as an opportunity for building consensus and knowledge about public choices by involving 
and engaging citizens. 
 
As institutions privileging a knowledge management approach, public organizations tend to promote 
information provision, citizen involvement, engagement and active participation in order to build 
cooperative and collaborative processes that engender new knowledge and identify a pathway that leads 
public institution to proceed towards sustainability as a source for change, as a vision for strategy and 
action in long-terms, that enables the co-production of policies that relies on making citizens as responsible 
partners and active participants in policy choices and services design. 
 
 
Conclusions 
 
Reinventing public administration for driving change relies on managing strategically ICTs as a source that 
supports public organizations and people, and helps to rediscover democratic values in order to enable 
transparent administrative processes, to foster involvement and participation of citizens to constructing 
the res publica as drivers for public value creation within communities. 
 
ICTs help drive public organizations to engage aware and active citizenship for policy contributions. The 
main contribution of this study is to provide an interpretive framework in order to identify the trajectories 
of change leading public organizations to restore the relationship with citizens within communities. 
 
Public institutions should use ICTs in order to revitalize democracy and enhance democratic values, 
removing the barriers to citizen access to information and knowledge as sources that enable value creation 
processes. 
 
ICTs help to drive public organizations to proceed towards sustainability as a source for change relies on 
rediscovering the values of democracy by involving and engaging citizens in policy processes and decision-
making and enabling access to information. Participation is emerging as a source and public value that 
enables communities to rediscover the meaning of people living together for wealth. Thereby, the design 
and implementation of e-participation initiatives seem to be still in its infancy. 
 
This research has some limitations. The study is only a theoretical study based on narrative analysis. Any 
empirical research and case studies are presented. Future research perspectives imply to investigate how 
information technology helps to promote change through participation within local governments and 
autonomies and how technological innovation drives strategic and organizational choices of public 
administration. 
 
 
References 
 
Al-Sudairy, M.A.T., & Vasista, T.G.K. (2012). Fostering Knowledge Management and Citizen Participation 

via E-Governance for Achieving Sustainable Balanced Development. The IUP Journal of Knowledge 
Management, X(1), 52-64. 

Andersen, K.V., & Henriksen, H.Z. (2006). E-government maturity models: Extension of the Layne and Lee 
model. Government Information Quarterly, 23, 236-248. doi: 10.1016/j.giq.2005.11.008. 

Ansell, C., & Törfing, J. (2014). Public innovation through collaboration and design. London, UK: Routledge. 
Anttiroiko, A.-V. (2003). Building strong e-democracy – The role of technology in developing democracy 

for the information age. Communications of the ACM, 46(9ve), 121-128. doi: 10.1145/903893.903926. 
Ǻstrom, J. (2001). Should democracy online be quick, strong or thin? Communications of the ACM, 44(1), 

49-51. DOI: 10.1145/357489.357505. 
Bannister, F., & Connolly, R. (2012). Defining E-Governance. e-Service Journal, 8(2), 3-25. doi: 

10.2979/eservicej.8.2.3. 
Barber, B. (1999). Three scenarios for the future of technology and strong democracy. Political Science 

Quarterly, 113(4), 573-589. doi: 10.2307/2658245. 
Bellamy, C. (2003). Moving to e-government: the role of ICTs in the public sector. In Bovaird, T., & Löffler, 

E. (Eds.), Public Management and Governance (pp.113-125). London, UK: Routledge. 

https://doi.org/10.1145/903893.903926
http://dx.doi.org/10.1145/357489.357505
https://doi.org/10.2307/2658245


 
 

Bertot, J.C., Jaeger, P.T., & Grimes, J.M. (2012). Promoting transparency and accountability through ICTs, 
social media, and collaborative e-government. Transforming Government: People, Process and Policy, 
6(1), 78-91. doi: 10.1108/17506161211214831. 

Bratianu, C., & Bolisani, E. (2015). Knowledge strategy: An integrated approach for managing uncertainty. 
In Garlatti, A., & Massaro, M. (Eds.). Proceedings of the 16th European Conference on Knowledge 
Management, University of Udine, Italy, 3-4 September 2015 (pp. 169-177). Reading: Academic 
Conferences and Publishing International. 

Bryer, T.A. (2006). Toward a relevant agenda for a responsive public administration. Journal of Public 
Administration Research and Theory, 17(3), 479-500. doi: 10.1093/jopart/mul010. 

Calista, D.J., & Melitski, J. (2007). E-government and e-governance: converging constructs of public sector 
information and communication technologies. Public Administration Quarterly, 31(1-2), 87-120. 

Cong, X., & Pandya, K.V. (2003). Issues of knowledge management in the public sector. Electronic Journal 
of Knowledge Management, 1(2), 25-33. doi: 10.4236/ojbm.2015.31011. 

Cordella, A., & Bonina, C.M. (2012). A public value perspective for ICT enabled public sector reforms: a 
theoretical reflection. Government Information Quarterly, 29(4), 512-520. doi: 
10.1016/j.giq.2012.03.004. 

Curtin, D. & Meijer, A. J. (2006). Does transparency strengthen legitimacy. A critical analysis of European 
Union policy documents, Information Polity, 11(2), 109-122. doi: 10.3233/IP-2006-0091. 

Davenport, T.H., & Prusak, L. (1998). Working Knowledge: How Organizations Manage What They Know. 
Boston, MA: Harvard Business School Press. 

Davies, R. (2015). eGovernment. Using technology to improve public services and democratic participation. 
European Union, EPRS. Retrieved from 
http://www.europarl.europa.eu/RegData/etudes/IDAN/2015/565890/EPRS_IDA(2015)565890_EN.
pdf.  

Dawes, B. (2008). The evolution and continuing challenges of e-governance. Public Administration, 68(s1), 
s86-s101. doi: 10.1111/j.1540-6210.2008.00981.x. 

Denyer, D., & Tranfield, D., (2006). Using qualitative research synthesis to build an actionable knowledge 
base. Management Decision, 24(2), 213-227. doi: 10.1108/00251740610650201. 

Dixon-Woods, M., Agarwall, S., Young, B., Jones, D. and Sutton, A., (2004). Integrative approaches to 
qualitative and quantitative evidence, health development agency, London, available at 
www.hda.nhs.uk.  

Dumay, J., Guthrie, J., & Farneti, F. (2010). GRI sustainability reporting guidelines for public and third 
sector organizations. A critical review. Public Administration Review, 12(4) 531-548.  doi: 
10.1080/14719037.2010.496266. 

Dunleavy, P., Margetts, H., Bastow, S., & Tinkler, J. (2006). New public management is dead – long live 
digital-era governance. Journal of Public Administration Research and Theory, 16(3), 467-494. doi: 
10.1093/jopart/mui057. 

Edge, K. (2005). Powerful public sector knowledge management: a school district example. Journal of 
Knowledge Management, 9(6), 42-52. doi: 10.1108/13673270510629954 

Estevez, E., & Janowski, T. (2013). Electronic governance for sustainable development - conceptual 
framework and state of research. Government Information Quarterly, 30, S94-S109. doi: 
10.1016/j.giq.2012.11.003. 

Fang, Z. (2002). E-Government in digital era: concept, practice, and development. International Journal of 
Computer, The internet and Management, 10(2), 1-22. 

Finger, M., & Pécoud, G. (2003). From e-government to e-governance? Towards a model of e-governance. 
In Proceedings of the 3rd European Conference on E-Government-ECEG. 

Fiorino, D.J. (2010). Sustainability as a conceptual focus for public administration. Public Administration 
Review, 70(s1), s78-s88. doi: 10.1111/j.1540-6210.2010.02249.x. 

Fox, J. (2007). The uncertain relationship between transparency and accountability. Development in 
Practice, 17(4-5), 663-671. doi: 10.1080/09614520701469955. 

Gascό, M. (2003). New technologies and institutional change in public administration. Social Science 
Computer Review, 21(1), 6-13. doi: 10.1177/0894439302238967 

Goodsell, C.T. (2006). A new vision for public administration. Public Administration Review, 66(4), 623-
635. doi: 10.1111/j.1540-6210.2006.00622.x. 

Grimmelikhuijsen, S. (2009). Do transparent government agencies strengthen trust? Information Polity, 
14, 173-186. doi: 10.3233/IP-2009-0175. 

Grönlund, Ǻ. (2001). Democracy in an IT-framed society. Communications of the AICM, 44(1), 23-27. DOI: 
10.1145/357489.357498. 

http://www.europarl.europa.eu/RegData/etudes/IDAN/2015/565890/EPRS_IDA(2015)565890_EN.pdf
http://www.europarl.europa.eu/RegData/etudes/IDAN/2015/565890/EPRS_IDA(2015)565890_EN.pdf
https://doi.org/10.1111/j.1540-6210.2008.00981.x
http://www.hda.nhs.uk/
https://doi.org/10.1111/j.1540-6210.2010.02249.x
https://doi.org/10.1111/j.1540-6210.2006.00622.x
https://doi.org/10.1145/357489.357498


670                                                                                                                                                        Strategica 2019 
 

 

Hartley, (2005). Innovation in governance and public services: Past and Present. Public Money & 
Management, 25(1), 27-34. doi: 10.1111/j.1467-9302.2005.00447.x. 

Jaeger, P.T., & Bertot, J.C. (2010). Transparency and technological change: Ensuring equal and sustained 
public access to government information. Government Information Quarterly, 27(4), 371-376. doi: 
10.1016/j.giq2010.05.003. 

Komito, L. (2005). e-Participation and governance: widening the net. Electronic Journal of e-Government, 
3(1), 39-48. 

Korac-Kakabadse, A., Korac-Kakabadse, N.K., & Kouzmin, A. (2003). Reinventing the democratic 
governance project through information technology? A growing agenda for debate. Public 
Administration Review, 63(1), 44-60. doi : 10.1111/1540-6210.00263. 

La Porte, T., Demchak, C., & De Jong, M. (2002). Democracy and bureaucracy in the age of the web. 
Empirical findings and theoretical speculations. Administration&Society, 31(1), 411-446. doi: 
10.1177/00953997020340 The reform of working relationships in public administrations 04004. 

Layne, K., & Lee, J. (2001). Developing fully functional e-government: a four stage model. Government 
Information Quarterly, 18(2), 122-136. doi: 10.1016/S0740-624X(01)00066-1. 

Leon, R.D. (2018). Sustainable knowledge based organizations. Definition and characteristics. 
Environmental Engineering and Management Journal, 17(6), 1425-1437. 

Lips, M. (2012). E-Government is dead: long live public administration 2.0. Information Polity, 17(3, 4), 
239-250. doi: 10.3233/IP-120292. 

Macintosh, A. (2004). Characterizing e-participation in policy-making. In Proceedings of the 37th Hawaii 
International Conference on System Sciences, 1-10. 

Massaro, M., Dumay, J., & Garlatti, A. (2015). Public sector knowledge management: a structured literature 
review. Journal of Knowledge Management, 19(3), 530-558. doi: 10.1108/JKM-11-2014-0466. 

Mayer-Schönberger, V., & Lazer, D. (2008). Governance and information technology: from electronic 
government to information government. Governance, 21(4), 614-617. doi: 10.1111/j.1468-
0491.2008.00415_6.x. 

Meijer, A. (2013). Understanding the complex dynamics of transparency. Public Administration Review, 
73(3), 429-439. doi: 10.1111/puar.12032. 

Meijer, A.J. (2011). Networked coproduction of public services in virtual communities: from a 
government-centric to a community approach to public service support. Public Administration 
Review, 71(4), 598-607. doi: 10.1111/j.1540-6210.2011.02391.x. 

Meijer, A.J. (2003). Transparent government: Parliamentary and legal accountability in an information 
age. Information Polity, 8(1, 2), 67-78. doi: 10.3233/IP-2003-0027. 

Meijer, A., Bannister, F., & Thaens, M. (2012). ICT, public administration and democracy in the coming 
decade. Information Polity, 17(3, 4), 201-207. doi: 10.3233-IP-120290. 

Meijer, J., & Thaens, M. (2009). Public information strategies: making government information available 
to citizens. Information Polity, 14(1, 2), 31-45. doi: 10.3233/IP-2009-0167. 

Mergel, I. (2018). Open innovation in the public sector: drivers and barriers for the adoption of 

Challenge.gov. Public Management Review, 20(5), 726-745. doi: 10.1080/14719037.2017.1320044. 
Mergel, I. (2012). The social media innovation challenge in the public sector. Information Polity, 17(3,4), 

281-292. doi: 10.3233/IP-2012-000281. 
Misuraca, G., Broster, D., & Centeno, C. (2012). Digital Europe 2030: designing scenarios for ICT in future 

governance and policy making. Government Information Quarterly, 29, 121-131. doi: 
10.1016/j.giq.2011.08.006. 

Moon, M.J. (2002). Can IT help government to restore public trust? Declining public trust and potential 
prospect of IT in the public sector. In Proceedings of the 36th Hawaii International Conferences on 
System Sciences (HICSS’03). 

Moore, M.H. (1995). Creating public value. Strategic Management in Government. Cambridge, MA: Harvard 
Business Press. 

Navarra, D.D., & Cornford, T. (2012). The State and democracy after New public management: exploring 
alternative models of e-governance. The Information Society, 28(1), 37-45. doi: 
10.1080/01972243.2012.632264. 

O’Flynn, J. (2007). From New Public Management to Public Value: Paradigmatic Change and Managerial 
Implications. The Australian Journal of Public Administration, 66(3), 353-366. doi: 10.1111/j.1467-
8500.2007.00545.x. 

OECD (2003). Promise and problems of e-democracy: challenges of online citizen engagement. Paris, FR: 
OECD. 

Päivärinta, T., & Sæbø, Ø. (2006). Models of e-democracy. Communications of the Association for 
Information Systems, 17(1), 818-840. doi: 10.17705/1CAIS.01737. 

https://doi.org/10.1111/1540-6210.00263
https://doi.org/10.1177%2F0095399702034004004
https://doi.org/10.1111/puar.12032
http://dx.doi.org/10.17705/1CAIS.01737


 
 

Panagiotopoulos, P., Al-Debei, M.M., Fitzgerald, G., & Elliman, T. (2012). A business model perspective for 
ICTs in public engagement. Government Information Quarterly, 29(2), 192-202. doi: 10-
1016/j.giq.2011.09.011. 

Papacharissi, Z. (2002). The virtual sphere: the internet as a public sphere. New Media&Society, 4(1), 9-27. 
doi: 10.1177/14614440222226244. 

Pratchett, L. (2007). Comparing Local e-Democracy in Europe: A preliminary report. In DESA, E-
Participation and E-Government: Understanding the Present and Creating the Future (pp. 128-146). 
New York, NY: UN. 

Relly, J.E., & Sabharwal, M. (2009). Perceptions of transparency of government policymaking: A cross-
national study. Government Information Quarterly, 26(1), 148-157. doi: 10.1016/j.giq.2008.04.002. 

Suurla, R., Mustajarvi, O., & Markkula, M. (2002). Developing and Implementing Knowledge Management in 
the Parliament of Finland, Helsinki, FI: Oy Edita Ab. 

Tambouris, E., Macintosh, A., Dalakiouridou, E., Smith E., Panopoulou, E., Tarabanis, K., & Millard, J. 
(2015). eParticipation in Europe: current state and practical recommendations. In Gil-Garcia J.R. 
(Ed.), E-Government Success Around the World: Cases, Empirical Studies, and Practical 
Recommendations (pp.118-134). USA: IGI Global. 

Tolbert, C.J., & Mossberger, K. (2006). The effects of e-government on trust and confidence in government. 
Public Administration Review, 66(3), 354-369. doi: https:// doi.org/10.1515/comm.1999.24.2.189. 

Tsagarousianou, R. (1999). Electronic democracy: rhetoric and reality. Communications, 24(2), 189-205. 
Watson, R.T., & Bundy, B. (2001). A strategic perspective of electronic democracy. Communications of the 

ACM, 44(1), 27-30. doi: 10.1145/357489.357499. 
West, D.M. (2004). E-government and the transformation of service delivery and citizen attitudes. Public 

Administration Review, 64(1), 15-27.  doi: 10.1111/j.1540-6210.2004.00343.x. 
Wiig, K.M. (2002). Knowledge management in public administration. Journal of Knowledge Management, 

6(3), 183-221. 
Yannoukakou, A., & Araka, I. (2014). Access to government information: right to information and open 

government data synergy. Procedia – Social Behavioral Sciences, 147, 332-340. doi: 
10.1016/j.sbspro.2014.07.107. 

Yildiz, M. (2012). Big questions of e-government research. Information Polity, 17(3, 4), 343-355. doi: 
10.3233/IP-2012-000284. 

Zuurmond, A., & Snellen I.T.M. (1997). From Bureaucracy to infocracy:  towards management through 
information architecture. In Taylor, J.A., Snellen I.T.M. & Zuurmond, A. (eds). Beyond BPR in Public 
Administration: an institutional transformation in an information age (pp.205-224). Amsterdam, NL: 
IOS Press. 

 
  

https://doi.org/10.1515/comm.1999.24.2.189
https://doi.org/10.1111/j.1540-6210.2004.00343.x

